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ITon10:xenne
0 nops/iKe paccMoTpenust odpamennii rpaxaan 8 MBOY «lllkoaa Ne 29»»

1. O0mmue mos1okeHus

1.1 Hacrosmee Ilonoxenue paspaGotaHo B cooTBeTcTBMHM ¢ DelepanbHBIM 3aKOHOM OT
29.12.2012 Ne 273-®5 «O6 obpazosanuu B Poccuiickoit ®eneparnuny u OeiepanibHbIM 3aKOHOM OT
02.05.2006 Ne59-®3 «O nopsiake paccMOTpeHus obpamenuit rpaxaan Poccuiickoit ®enepammy.

12 Tlonosxenue onpeienseT MOPAIOK PacCMOTPeHHs: OOpaIleH I Ipa/aH, 2 HMEHHO, TOPSIOK
yyera, PpEruCTpallM¥, pacCMOTPEHHMS M paspelieHuss oOpamleHHi TIpakiaH, KOHTPOJIA HX
UCITOJHCHHUSA, OPraHu3aliH THYHOT o rprema rpakaan 8 MBOY «Illkona Ne 29y (nanee - mkosa).

13. I'paxkiane, kak mpaBHIIO, pOHTENH (3aKOHHBIE TPEICTABHTENH) OOYYAIOMHUXCS, UMEFOT
NpaBo 00palaThes JMYHO, a TAK/Ke HAIPABIIAThH B LIKOTY KOJUIEKTHBHBIE 0OPAIEHHS.

14. Jinst peanusanuy 1eneif MONOXKEHHs HCIOMB3YIOTCA CIEAYIONTHE OCHOBHBIE TEPMHHBI:

Obpawyenue rpaxnanuna (nanee oOpallieHue), HAIPABIEHHOE B IIKOJTY - 5TO MHCHMEHHOE
NPENJIOKEHUE, 3asBJICHHE H 3Kan00a, a TakxkKe YCTHOe obpallleHue rpaxIaHuHa;

IIpednooicenue - TOXKeNaHUA WIH PEKOMEHIALMH 110 yIy9NICHHIO OT/E/IbHEIX HAPABICHHMH
ACATETBHOCTH IUKOJIbI, COBEPIICHCTBOBAHMIO JIOKAIBHBIX HOPMATHBHBIX IIPAaBOBLIX aKTOB,
PETYJIMPYIOIIUX €€ JIesTebHOCTD,

3asienenue - Tpochba IpaKIaHHHA O TNPENOCTABIEHHH KakKoH-Mu6o MHpOpMAUH WK
JIOKyMEHTa, COJACHCTBHH B pealu3alM¥ €ro KOHCTHTYLHOHHBIX MpaB H CBOGOJ HIH
KOHCTHTYIHOHHBIX IPaB ¥ CBOOOI APYIrUX JIHLL, THOO0 cOO0IIEeHHe O HApyIIEHHH 3aKOHOB H MHBIX
HOPMAaTHUBHBIX aKTOB, HEZIOCTATKaX B paboTe MIKOJILL, THO0 KPUTHKA JIOKHOCTHBIX JTHLL;

/Kanoba - nipeTen3us rpaxIaHIHA 0 BOCCTAHOB/ICHHH WM 3AlUTE €r0 HAPYIIEHHEIX MpaB,
CBOOOX HJIH 3aKOHHBIX HHTEPECOB, MHGO mpas, cBOGO MM 3aKOHHBIX HHTEPECOB APYTHX JHII,
BCJICIICTBUE HAPYIIEHUs pabOTHHKAaMH HIKO.IBI TPeOOBAHHIH 3aKOHOIATENILCTBA, STHIECKUX HOPM U
IIPABHJI IIOBEICHHUSA U T.]I.

2.TpeboBanusi k odpamenunio

2.1.  IlucemenHoe oOpallieHye IPaXIaHHHA JOJDKHO COJEPXKAaTh HAHMEHOBAHHE MIKOJIBI,
(pamuiAIO, MM, OTYECTBO JOJDKHOCTHOTO JIMLA JIHGO €ro JOKHOCTD, (PAMHIIHIO, HMS, OTUECTBO
3ajBHUTENS, IOYTOBBIH ajapec, MO KOTOPOMY HYXHO HANpPAaBUTL OTBET, YBEIOMJICHHE O
nepeazpecanuy oOpalleHusl, 1aTy U JIHYHYIO [OIUCE.

B ciyuae HeoOXxomumocTH (MTOOBI MOATBEPAMTH CBOM [OBOJBI) TPAKIAHHH MOMKET
TIPUJIOKHTH K THCHMEHHOMY 00PAIlIeHHIO IOKYMEHTEI H MAaTePHAIBI THOO HX KOIHH.

22. B obpatenun, cocTaBNIeHHOM B (JopME 3JIEKTPOHHOTO JOKYMEHTA, IPaXIaHHH 10JDKEH
yKa3aTh: CBOH (JaMHIIHIO, HMsl, OTYECTBO; aJpec 371eKTPOHHOM ITOYThI, €CIIH OTBET J0KEH OBITh
HampaB/ieH B pOpMe 5JIEKTPOHHOTO JOKYMEHTA, H TI0YTOBbIH aJpec, eCilH OTBET A0JDKEH OBITh




HampaBJ/ieH B NMCbMeHHOH ¢opme. K ofpalienuio rpakIaHHH BhpaBe MPHIONKHTE HEOOXOLMMbIE
JOKYMEHTBI M MaTepHaIb B 3/1eKTPOHHOH (opme. Takke OH MOXKET MX HAaNPaBUTh 3TH JOKYMEHTBI M HX
KOMHWH B [IMCbMEHHOH opme 110 nouTe.

2.1. B konnexTHBHOM 06pallleHnH yKasblBarOTCA: (haMHIINs, UMS, OTYECTBO OAHONO rpaxkaHuHa,
00paTHBLIEroCs OT JIMLA KOJUIEKTHBA U (DaMHJIHH, HHHLMA/IBI H MOAMNHCH APYrHUX 4JIEHOB KOJUICKTUBA, C
YKa3aHHEM KOHKPETHOro ajpeca (IIOYTOBOrO MIIM 3JIEKTPOHHOIO) 110 KOTOPOMY CJIEJyeT HATpaBHUTh
OTBeT.

2.2. Otser Ha oOpalueHue rpaxaaH He JaeTCs B CEAYIOMMX CUTYaLMAX:

ec B 00palieHNH He yKa3aHa (amMuiIus [PaKIaHHHA, HANPABHBLIETO OOpALEHHe, HIH [0YTOBBI
ajpec, no KOTOpOMY J0JKEH ObITh HAMPaBIIeH OTBET;

€CJ/IH TeKCT 06paLLleHMH npoYeCTL HEBO3MOXKHO H3-3a €ro d)HSH"lﬁCKOFO COCTOAHHUA, ob 3TOM
rpaXkaaHUHy coobLuaeTcs B TeUeHHe CEMH HeH OT MOMEHTA PerHCTpaliuH;

eciu B 00paleHuH CoAepkaTes HeLleH3ypHEIe THO0 0CKOPOHTENbHEIE BEIPAKEHHUS, YIPO3bl JKH3HH,
310pOBbI0 U HMYLIECTBY NODKHOCTHOIO JIMLA, & TAKXKE 4IeHaM ero CeMbH, 00 3TOM rpaxIaHHHY
C000IAETCS O HEJOMYCTHMOCTH 31I0YNOTPeGIEHUS NPABOM;

eciiv B 00paILeHHH CONEPHKATCS CBENEHHS O MOArOTABIHBAEMOM, COBEPLIAEMOM HITH COBEPLIEHHOM
NPOTHBOTNPABHOM JICAHHH, a TAKKE O JIMLIE, €r0 NOArOTaB/IMBAIOLLEM, COBEPIUAOIIEM HIIH COBEPILIHBLIEM,
obpalieHue NOIEXKUT HATIPABICHUIO B TOCYAAPCTBEHHbIIN OpraH B COOTBETCTBHH C €r0 KOMIETEHLHEIH;

€CJIM B MUCbMEHHOM 00paLlleHHH TpakIaHUHA COCPIKUTCA BOMPOC, HA KOTOPHII eMy patee Gbin gaH
OTBET MO CYLIECTBY W MNpPHU TOM B OOpallleHHH HE NPHBOAATCA HOBBIE JOBOJABI MIH OOCTOATENbCTEA,
rpakiaHiHy coobuiaercsi peleHue o Ge30CHOBAaTeIbHOCTH OYepeIHOro OBpPALeHHA W MPeKpaIeHIH
MEePernucKH 1o JaHHOMY BOMpOCY.

2.3. OGpaiueHus rpaiaH, He COAePIKalLKe JAHHBIX, YKA3aHHBIX B MyHKTax 2.1. - 2.3. HacTosILero
TOJIOKEHHSA, MPU3HAIOTCSH aHOHUMHBIM M PACCMOTPEHHIO HE MOJIJIEKAT.

2.4. TlucemenHble o0palleHns TpaXIaH M MaTepuanbl K HMM, KOTMHMM OTBETOB, JOKYMEHTHI I10
JIMYHOMY NPHEMY IpakiaH GopMHPYIOTCs B [ieNa B COOTBETCTBHHM ¢ HOMEHK/IATYPO# Je.

3.ITopsiaoK paccMOTPEHHS MHCbMEHHBIX (JIEKTPOHHLIX) 06paleHHii

3.1.IncbmenHoe obpalieHne NOANEKMT 06S3aTe/IbHOM PEruCTpallH B TEUCHHE TpPeX AHEH ¢
MOMEHTA MOCTYIJIEHHS B IIKOJY.

3.2, Tlocne wusyuenus obpalieHnss, NPOBEPKM JIMYHBIX JAHHBIX 3aSBUTENsS, OOpALLICHHE
PEruCTpUpyeTCs pabOTHMKOM LIKOJIbI, OTBETCTBEHHBIM 3a PaboTy ¢ OOpALEHHSIMHU IPakaaH B 5KypHaJe
oBpauenuii rpaxaaH (npunoxenue 1).

3.3. TlpuHATHE peLueHHs M0 PacCMOTPEHHMIO MMMCbMEHHBIX (3NeKTPOHHBIX) OOpalleHHid rpakaan
ocywecTeisercs pykoBoauteneM LlIKonbl, KOTOpEI Ha3HAuaeT HCIIONHWTENS W OMPEAENseT CPOKHM
paccMOTpeHHd 00palleHusl.

3.4. Cpok paccmoTpenus obpamenus coctasiser 30 aHedf co aHA perucTpaunn. B
HCKJFOYHTEBHBIX CITY4asX OH MOXKET ObITh Mpo/sieH, Ho He Gonee yem Ha 30 axed. O npoanenun cpoka
paccMOTpPEeHUsI rPaXKAaHHH YBEAOMIAETCS O(DHLHAIBHO.

3.5. Paccmotpenue oOpauwiennii rpaxciaH, CoAepKalMX BOTMPOCHE! 3AIIMTHI PaB pebeHka,
NMPE/UIOKEHNA MO MpPEAOTBPAIIECHHIO BO3MOXKHBIX aBapHii M WHBIX Ype3BBIYANHBIX CHTYaLMi,
NpPOU3BOAUTCA Ge30TNaraTesibHo.

3.6.Mcnonuutenb, Ha3HAYEHHBIH PYKOBOJMTENEM, TOTOBHT MPOEKT OTBETA Ha OOpALUEHHE W
MpPEe/ICTABIAET €ro B YCTAHOBJICHHbIE CPOKH PYKOBOJMTEIIO HA YTBEPIKIEHHE.

3.7.Coneprkanue npoekTa OTBETa He 0JDKHO MPOTHBOPEUHUTH 3aKOHOAaTeNbCTBY PD 1 MPHHATBIM B
o0LiecTBe 3THYECKHM HOpMaMm.

3.8. Ecn ans paceMoTpenust o0palieHus rpakiaHuHa TpeGyeTcs MoayyeHne AOMONHHTE BHbIX
MATEpHaoB, MCIIOJIHUTENL TOTOBHT W HAMpAB/sSeT HEOOXOAMMBIE MUCHhMA-3ampockl. ['0cy1apeTBeHHEIH
OpraH, OpraH MECTHOTO CaMOYNpPaB/ICHHs /K J0JKHOCTHOE JIMLIO 10 HAMPABICHHOMY B YCTAHOBJICHHOM




nopsAake 3anpocy o0s3aHbl B Te4eHHe 15 qHEH NpeaocTaBUTh JOKYMEHTBI M MaTepHassl, He0GX0IMMBbIe
ISl pacCMOTpeHUs 00palleHns, 33 HCKIIOUeHHEM
JOKYMEHTOB H MaTepHalioB, B KOTOPbIX COACPYKATCA CBEIACHHA, COCTABJIAMKOLIUC rocyalapCTBE€HHYHO WM
MHYIO OXpaHseMylo (e/iepajibHbiM 3aKOHOM TaliHy, M [UIs KOTOPbIX YCTAHOBJEH OCOGBIH NOpsamoK
MpeJOCTaBIIeHHU.
3.9. 3anpoc cocrapnsercs B TpexX SK3EMIUIAPAX: OJWH HAMpPABNSETCs M0 HA3HAYEHHIO, APYrOH -
3asBUTEO 00paLLeHus, TPETHI OCTAETCS B LIKOIE.

3.10. Ilpn momyueHuu npoekTa oTBEeTa Ha OOpalleHHe, pyKOBOAMTENb NPOBEPSET €M0 HA NPEAMET
MPaBHILHOCTH  OGOPMIEHHA, MOTHOTEI MHPOpPMALIMHM, COOTBETCTBHMS  BBIBOJOB JeHCTBYIOIEMY
3aKOHOJATE/LCTBY.

[Tpu cornacuu ¢ npecTaRNEHHLIM MPOSKTOM OTBETA, PYKOBOJMTEb MEPEIAacT ero A1 HanpaBieHUs
3asABUTEMO. EC/in He cornaceH, BO3BpalllaeT HCMOTHUTEIO HA J0PabOTKY ¢ yKA3aHHEM CPOKOB YCTPaHEHHS
HEeJJ0CTaTKOB.

3.11. Eciu oTBeT no CyIECTBY MOCTaBNEHHOrO B 0GpalleHHH BONPOca B CHIy KaKUX-TMG0 NPHYHH
AaTh HEeJb3s, rpaKIaHHHY, HanpaBuBLIeMY oOpallieHHe, coO0LIAeTCs 0 HEBO3MOXKHOCTH JAaTh OTBET.

3.12. OOGpaienue NOMKHO ObITH PaCCMOTPEHO € YYETOM BCEX HIOAHCOB, a (aKThl W JOBOJEI,
M3JI0XKEHHBIE B HEM, JOJ/DKHbI OBITh MPOBEPEHBI C TOYKM 3PEHMS MOJHOTEHI, JOTHYHOCTH, 3aKOHHOCTH,
000CHOBaHHOCTH U JOCTOBEPHOCTH.

OteeThl Ha OOpalleHHMs IPaXAAH JOKHBI OBITH ApPryMEHTHMPOBAHHBIMHM, C Pa3bSCHEHHEM BCex
3aTPOHYTBIX B HEM BOMPOCOB, @ €C/IM B YJOB/JETBOPEHUH OOpAllleHUs 3aABUTE/IO OTKA3aHO - COJEPHKATh
YETKOE PasbACHEHHME MOpANKA 00KaloBaHWA MPHHATOrO PELICHHMs C YKa3aHHWEM OpraHa (I0KHOCTHOIO
ITHLA), K KOTOPOMY MOKeT OBITh Hanpae/ieHa xano0a.

3.13. Tlpu odopmnennn oTBera Ha obpaijeHue HEOOXOAMMO PYKOBOACTBOBATHCS MpaBHIAMH
AENONpOU3BOACTBA M O(QOPMIEHHS MCXONAIMX HOKyMeHTOB. OTBET JO¥OKEH COAEpXaTh Jary,
PeTHCTPaLHOHHBIA HOMEP IOKYMEHTa, GaMHIIHIO, UMs M OTHECTBO 3asBUTE/Isl, €r0 MOYTOBbIN aj1pec, TEKCT
(OTBETBI Ha MOCTaBEHHbIE BOMNPOCH), HANMEHOBAHHE JOJKHOCTH JIMLA, MOANMCABIIErO J0KYMEHT, €ro
(haMuaMIO, MM, OTHECTBO M HOMEP Te/ie(hOHA MCTIOTHUTENS.

4. Opranusauust JHYHOr0 NPHEMa IPazkaaH.
ITopsaok paceMoTpeHnsi YCTHBIX o0paieH i

4.1. Jlnunpli npUEM Tpask[JaH OCYILECTBIAETCS B LEAX OMNEPATHBHOIO PAacCMOTPEHHMsA YCTHBIX
oOpalueHui rpakaaH M IOPHAMYECKHX JIML, OTHOCSIMXCS K KoMmeTeHuuu llIkombl, cokpamuieHus
KOJIM4eCTBA MMUCBMEHHBIX OOpalleHHH, OpraHM3alMu TpefynpefuTeNbHON paboThl, YCTAHOBIEHHS H
YCTPaHEHHUs NMPHUYHH HEBBINOJIHEHHS 10/DKHOCTHBIMM JTHLAMH BO3JIO)KEHHBIX HA HHX 00sI3aHHOCTEH.

42. Kak mpaBuiio, NpyeM rpaxJaH OCyIIECTBISCTCS PyKOBOAHTENEM WIKOMbL [Ipn Heo6XoaumocTH
PYKOBOIMTENb MOXET JJA pEIIEHHs BOMpOCAa TNPUIIACHTL CBOMX 3aMECTHTeEJel, 3aBeayIOIIUX
OTIAENICHUAMH, NpenoaBareneii Win Apyrux paboTHUKOB IIKOJIbL.

43. Hndopmauus o mecte npuema, a Takke 00 YCTAHOBNEHHBIX I NMpUEMa JHAX M Hacax
JOBOJIUTCS 10 CBEJIEHUA Ipak]aH yepe3 HHGOpMalUHOHHBIH cTena U obuumaneHelii caiir [lkonsl.

44. Ilpu nuuHOM mnpMeMe TIpaKJAaHWH JOJDKEH MPeAbSBUTL AOKYMEHT, YIOCTOBEPAIOLIMI ero
JINYHOCTE.

45. CopnepxkaHue yCTHOro OOpallEHMs 3aHOCHTCS B KApTOYKY JIMYHOTO [MpHeMa rpakIaHHHA
(npunoxenue 2). B ciydae, eciiu M3N0KEHHBIE B YCTHOM 0GpaIeHHH GaKThl H 06CTOATENbCTBA SBISIOTCS
OYEBHMJHBIMH M He TPEGYIOT JOMOIHUTEBHOM NPOBEPKH, OTBET Ha OOpALEHHE ¢ COrNIacHs rpasklaHuHa
MO3KeT ObITb JaH YCTHO B XO/I€ NPHEMa, O YeM JIe/TaeTCs 3alUCh B KAPTOUKE JIMYHOTO NPHEMa rPaKIaHHHA.
B ocTanbHBIX clyqasx naeTcs NUChMEHHBII OTBET 110 CYLUECTBY NOCTABIEHHBIX B 0OPALIEHHH BOMPOCOB.

46. YcrHele ofpalleHds MOTYT MOCTYNaTh MpPH MPOBEJEHMM TIPHEMA, BO BpeMs TenedOHHBIX
NEPErOBOPOB M paccMaTpUBAIOTCs B Cily4asX, KOrJa M3J0KeHHble B HHUX (akThl W 06CTOATENLCTBA
OYEBHIHBI W He TPeOyIOT AOMOMHMTENbHOH MPOBEPKH, JMYHOCTH OOpAILAIOIMXCA W3BECTHBl |
yeTaHoBiieHsl. Ha ycTHble oGpaluenus, Kak mpaBuiIo, 1aeTcs OTBET B yCTHOI (opMme.
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5. OTBeTCTBEHHOCTH 32 HApYIIeHHe 3aKOHO1ATe/IbCTBA 00 00paLeHHsIX Tpask/Ian

5.1. OTBETCTBEHHOCTL 3a OpraHM3aLMIO PAacCMOTPeHHs OOpalleHMH TIpakiaH BO3NAraeTcs Ha
PYKOBOJMTES LIKOJIBI.

5.2. TlepcoHanbHass OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE M KAUECTBEHHOE PacCMOTPEHHE
obpalueHHH rpaskaaH, MOArOTOBKY OTBETA B YCTAHOBICHHBIH CPOK H JOCTOBEPHOCTH H3JIOMKEHHbIX B HEM
JaHHBIX, BO3J1araeTcd Ha HEMOCPEACTBEHHOIO  HCIIOJIHHUTE/IA. OTC}’TCTBHC HETMOCPEACTBEHHOTO
uenonuutena (OonesHb, OTNYCK, KOMAHAMPOBKA W T.[.) HE CHMMAeT C pPYKOBOAMTEA LIKOJIbI
OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE U KAaUeCTBEHHOE paccMOTpeHHEe 06pameHnﬁ rpax;kaaH.

5.3. HenpaBomepHBIii 0TKa3 B pueMe WK PACCMOTPEHHH 0OPAILEHUH IPaX/IaH; HAPYILIEHHE CPOKOB
MM TOpsJKAa WX PAacCMOTPEHHSA; NPUHATHE 3aBEJOMO HEOOOCHOBAHHOTO, HE3aKOHHOIO pelueHHS;
Mpeclie/I0BaHNHE IPaXKIaH 32 KPUTHKY; NIPEJ0CTaBIeHHE HE0CTOBEpHOH MHbOpMaLKu MO0 pasriameHue
CBEJEHWH O 4YacTHOW KM3HM TrpaxiaHuHa (Oe3 ero cornacus), a Takke JApyrhe HapylleHHs
3aKOHOJATeNbCTBA 00 OOpalleHHUsAX rpajiaH BIEKYT 32 cO0OM OTBETCTBEHHOCTH MOJKHOCTHBIX JIML[ B
COOTBETCTBHH ¢ 3aKOoHO/aTenbeTBOM Poccuiickoit Penepauuu.

6. 3aka0uHTeNBHEIE M0JIOMKEHH S

6.1. Hacrosmee [TonoxkeHue pa3paGoraHo B COOTBETCTBHM ¢ YCTABOM LIKOJBI M BBOAMUTCH B
JIEHCTBHE B YCTAHOBJIEHHOM UM MOPsIIKE.

62. Hsmenenus B Hacrosmee [lonoxkeHne MoryT ObITb BHECEHBI MPU  H3MEHEHHH

3aKOHOJIaTe/IbCTBA B 001aCTH paccMOTpeHHs obpalueHuii rpaxaaH.
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